Columbia County Transit Survey

1. Columbia County Rider has been providing transit service within Columbia County and to Portland since 2003.  On a scale of 1 to 5, how would you rate your awareness of this service?

Didn’t know about this 1_______2________3_______4_______5 know all about it

2. Columbia County Rider offers a variety of services designed to meet the needs of Columbia County residents.  
· Fixed route service covers St. Helens/Scappoose to PCC Rock Creek and Willow Creek Transit Center; 
· Vernonia to Rock Creek-PCC/Willow Creek TriMet Transit Station
· St. Helens/Scappoose to downtown Portland; and 
· Westport/Clatskanie to Rainier and Longview/Kelso with Sunset Empire connections to Astoria.  
· Flex Route service between Scappoose, St. Helens, and Rainier and Vernonia allows for slight deviations from the route to pick up passengers living within ½ mile from highway 30.  
· Dial-a-Ride provides curbside to destination and back service when our regular service doesn’t meet the need.

On a scale of 1 to 5 how familiar are you with these services?

Didn’t know about this 1_______2________3_______4_______5 know all about it

3. Do you use any of these services?    FORMCHECKBOX 
 Yes       FORMCHECKBOX 
 No
4. Would you use these services if they were convenient to your schedule/destination?   FORMCHECKBOX 
 Yes       FORMCHECKBOX 
 No

5. Did you know there are five Park & Rides in St. Helens and Scappoose?  These are located at St. Helens Medical Mall, Rite Aid Pharmacy (St. Helens), Warren Baptist Church, 1st St. and Columbia Blvd, and Chinook Plaza in Scappoose.

      FORMCHECKBOX 
 Yes       FORMCHECKBOX 
 No

6. Did you know that only 14% of operating costs are recovered from fares?

      FORMCHECKBOX 
 Yes       FORMCHECKBOX 
 No

7. Successful transit agencies rely on a mix of funding sources including fares, local taxes and government grants.  To expand services requires an increase in one or more of these revenue sources. Are you in favor of increasing service provided by Columbia County Rider?

      FORMCHECKBOX 
 Yes       FORMCHECKBOX 
 No

8. Would you like more information about Columbia County Rider services?

      FORMCHECKBOX 
 Yes       FORMCHECKBOX 
 No

    If you answered yes to this question please include your name and address so we can mail information to you.

Name: _____________________________________________________

Address: ___________________________________________________

City/Zip: ____________________________________________________

