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This memo summarizes the results of three separate efforts, all designed to capture the attitudes and
opinions of Columbia County residents. The Resident Survey was a randomtelephonesurvey of county
residents and gathered overall opinions towards Columbia County Rider, transit needs, and dedicated
transit funding issues. The Rider Survey was an on-board survey of existing transit riders to understand
how the serviceis currently used, and opinions on the quality of service and future service needs. The
Stakeholder Interviews were designedto talk directly to employers, agencies, schools, and other groups
who haveaninterestin theprovisionof transitservice.

The resultsof eachof theeffortsare summarizedbelow. Detailedfindingsfromeachstudyareincludedas
attachments.

RESIDENT SURVEY

ExecutiveSummary

The primary purpose of this study was to determinethe level of support the voting public would have
towardthecreationof a Special Transit District within ColumbiaCounty. This would be accomplishedby
puttinga futuremeasureto thevotersandaskingfor fundingthroughpropertytaxesto help continueand/or
expandpublic transportationwithin ColumbiaCounty. The timingof this surveywassetto occurafterthe
mailing of the 2008 property tax bills. Data were collectedvia a telephonesurvey betweenOctober21*
andNovember3", priortotheFall GeneralElections. This wasconsideredto be primetimingto ask voters
for their opinionsregardingmoneymeasures. Dueto the pre-electioneconomy, othermoneymeasureson
the Novemberballot, and tax statementsin the voters’ hands, this providedthe best respondentsensitivity
andawarenessto publicissues.Detailedfindingscanbefoundin AttachmentA.

Funding a Transit District

» We askedthevotershow theyfelt aboutfundinga Special Transit District throughpropertytaxesat
a rateof $0.30per $1000.000f assessedvalue. On a 0-10 scale, they ratedthis measureproposal at
5.3, slightly favoring the proposal. If we assumedthoseindividuals who ratedthis proposal 0-2 on
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the scale as opposed,and 8-10 scoresas in favor, we see 31 percentwould opposethe measure, 31
percentareundecided,and 38 percentwouldbein favor.

 In asecondaryfundingquestion, we askedvotersif themeasurewereaskingfor half of theamount,
or $0.15 per $1000.000f assessedvalue, would their feelings aboutthe measurechangeor remain
the same. On a 0-10 scale the mean score changedto 6.1. This had an effect of changing the
opposedto 24 percent,theundecidedto 28 percent,andthosein favorto 48 percent.

» Thedifferencein changebetweenthetwo proposalsis approximately 10 percent. Thereis lessof a
changeon theopposed.The opposedarelesslikely to changeposition with theamountof moneythe
measureis asking. When askedwhy they would opposeor supportthe measure, threemain issues
thatarisearethecounty’sneedfor public transportation, a negativeresponseto additional taxes,and
requestsfor moreinformation.

» Thirteen percent of the sample own businesseswithin Columbia County. When asked about an
employertax, theresult was a 45 percentfavorableratingand 55 percentopposed. Theremay have
also beenissuesregardingthe meaningof an “employertax” per employee. Confusionmay existas
to whetherthetax would be assessedon theemployeror theemployee.

» Theneedfor specific informationwithinthemeasureis necessaryfor passage. The undecidedvoters
concedethatit will benefitthecommunityasa whole, buttheywantto know exactly how themoney
is goingto beused. How will it effectexpansion, equipmentneeds,andfarestructures.

» Thereis a prevailing sense of civic responsibility and a feeling that an investmentin public
transportationwould benefitthehealthof thecommunityasa whole.

Satisfaction with Public Transit

» Also surveyedwas voter satisfaction with the current public transportation available in Columbia
County. Ninety percentof the voters surveyedfelt that they could rate, on a scale of 0-10, their
satisfaction with public transportationin Columbia County. The averagerating was 4.9 on the
scale. Thirtysix percentrated public transportationa 7-10. However, the most common score
responsewas“0” at 19.5 percentand 15.3 percentscoredpublic transportation“5”, a neutralscore.

Public Transit Experience and Future Needs

» Twenty-one percent, (84 households) of the voters surveyedsaid that someonein their household
had used public transportation at one time or another. Of the eightyfour households, twenty-one
percent considered their household regular users of Columbia County public transportation.
Commentscollectedduringthesurveyreflectedthatthetop reasonsfor theirratingof currentpublic
transportation were unfamiliarity with the services currently provided, the need for more
buses/stops/placesserviced,andthattheservicecurrently providedis good.

» When voters were askedto rank public transportation services that the county is considering, the
highestranking responsewas increasingservicefor thosewho are elderly or disabled. The second
highestranking was adding new expressbus routesto Portland, Beaverton, Longview and Astoria,
and third highest ranking was supporting an ondine service for finding ride share partners for
regularcommutetrips.

Kittelson & Associates, Inc. Portland, Oregon
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» Thefollowing is the completelist of the services presentedin the survey. They are arrangedin
orderof meanscorevalues.

o 7.9...increasingservicefor thosewhoareelderly or disabled.

o 6.6...addingnew expressbusroutesto Portland/Beaverton/Longview/Astoria.

o 6.5...anondineservicefor findingridesharepartnersfor regularcommutetrips.
0 6.4...commuterrail to runontracksbetweenSt. HelensandPortland.

0 6.2...addingnewbusrouteswhereservicedoesnot currently exist.

0 6.2...addingmorefrequentservicewithin/betweentownsin ColumbiaCounty.

» Thereis interestinginsightinto public transportationfunding supportwhenwe startto give specific
serviceinformationto thevotingpublic. The averagemeanscoreson thesametypeof scalesasthe
moneymeasuretax questionsare considerably higherin this setof questioning. It showsthatasthe
voting public receivesadditional informationas to useof funding, neutral votersin this surveyhave
becomemoresupportiveof theideaof public funding.

« If public transportationwasexpandedin ColumbiaCounty, thelikelihood of voterhouseholdsusing
it in the future had a meanscoreof 5.2 on a scaleof 0-10. This equatesto 49 percentlikely, 11
percentundecided,and40 percentunlikely.

RIDER SURVEY

ExecutiveSummary

The Rider Surveywas designedto gatherdatafrom existing riders: who usestheservice, characteristics of
theirtrip, andopinionsof bothservicequality andtheneedfor new services. The surveysweredistributed
onall fixed+route, Flex-Route,andDial-a-Ride services.Becauseof theintrinsic differencesbetweenfixed-
routeand Dial-a-Ride services, the results are summarizedfor each of the service types. The Flex-Route
service is considered with the Dial-a-Ride service because the responses and ridership more closely
resemble the Dial-a-Ride profile. It should be recognized that these are the opinions of existing riders
whoseneedsare at least minimally metby the existing service. It doesn't reflect thoseriders who would
startridingif servicewereimprovedin someway. Detailedfindingscanbefoundin AttachmentB.

St. Helens to Downtown Portland

» The fixed+routeto downtownPortlandis predominantly a commuterroute serving workers and some
students.

» Over80%of theridershavea caravailablefor thetrip, with 66%of theridersdrivingto a parkandride
to accessthebus.

» Overonethird of theridershad beendenieda ride at sometime dueto the policy thatdoesnot allow
standingpassengers,indicatingthata car maybe a necessarybackupin casethebusis full.

Kittelson & Associates, Inc. Portland, Oregon
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Eighteenpercentof theriderstransferto TriMet to completetheirtrip.
Mostriderspaywith a monthly passandfind it easyto understandwhatfareto pay.

Overall, customers are satisfied with the service, with all service attributes (on-time performance,
cleanlinessof thevehicles, valuefor thefarepaid, conveniently locatedbus stops, and “getsmewherel
wantto go”) having combinedgood or excellentscoresof 80% or higher. The one areathatfell short
wasfrequencyof service, with a combinedgoodor excellentscoreof just 47%. Longerhoursof service
was the numberonerequestfor serviceimprovements(33% of the mentions), alongwith 11% wanting
morefrequentservicewithintheexistinghoursof service.

The busdriveror on-boardthe vehicle was cited as thesourceof informationfor 41% of theriders; the
ColumbiaCountyRiderwebsitewasnexthighestwith 38%citingit astheirsourceof information.

The ageand incomedistributions reflect the work commuterprofile, with the majority of ridersbeing
betweentheagesof 35 and 65. It hadthe highestincomeof any of the services, with 37% havingan
annualincomeof $75,0000r more.

Overall satisfaction with Columbia County Rider services is very high with 91% stating they are
somewhator very satisfied.

St. Helens to PCC/Willow Creek

The fixed+oute to PCC Rock Creek and the Willow Creek Transit Center predominantly serves
students, with 84% of the riders being students. This is supported by the age of the riders: 81% are
underthe age of 25. This is also the fixed+oute with the lowest annual income: 43% had an income
under$15,000.

Less than half of theridershavea car availablefor thetrip. Thirty percentof theriders walkedto the
bus stop, 30% droveand parked,and 25% weredroppedoff at the stop. The remaining 15% usedother
means,mostly bicycles.

Mostriderspay with cash, although38%rride frequencyenoughto usea monthly pass.

Overall, customersare less satisfied with the servicethanriders of the othertwo fixed+outes. Ontime
performancehad thelowestrating, with only 25% statingit was excellent. Theseridershadthe lowest
rating for conveniently located bus stops; with 45% rating it excellentand only 24% rating it good.
Interestingly, the riders on this route gave the best rating for frequency, with 34% stating it was
excellent. Most all otherfactorswerein line with the otherroutes, receiving strong combinedgood or
excellentscoresof 80%or higher.

Suggestionsfor serviceimprovementsincluded:longerhoursof servicebothin themomingand
eveningtimes(15%); morefrequentservicethroughouttheday (15%); weekendserviceor weekend
routes(12%); thearrival or departuretimeschangedfor theirroute(12%); andfaresto notbeincreased,
to beableto purchaseticketsin bulk, or for thefareto bein evendollarincrements(12%).

These riders are the most web-oriented, with 45% getting their information from the website.
Friends/relatives was the second most used source (34%). The students are the least likely to get
informationfromthebusdriveror on-boardthevehicle (18%).

Kittelson & Associates, Inc. Portland, Oregon
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Overall satisfaction with Columbia County Rider servicesis high with 86% statingthey are somewhat
or very satisfied.

Westport to Longview/Kelso

The fixed+oute from Westportto Longview/Kelso had no survey respondentswho weretraveling for
work or school. Over half of the trips were “other” purposes, such as social service agency trips. The
remainingtrips weresplit betweenshoppingandmedical appointments.

The primary methodof gettingto thestopwasby walking (60%), despite55%havinga caravailablefor
thetrip. Eighteenpercentof theridersreportedtransferringto CUBS to completetheirtrip.

Most of theridersarein the 50 to 65 yearsagegroup, and while not the lowestincomegroup, no one
reportedan annualincomeover $45,000.

Most riders pay with cash (82%). The remaining riders reported paying using an “other” method,
indicatingtheremay be a subsidizedfare providedto someriders. With no commutersusingtheservice
andanaverageof 12 daysof servicepermonth,no onepaid with a monthly pass. Theseridersgavethe
highestratingof all routes,however,for valuefor thefarepaid, with 73%ratingit excellent.

Overall, customers are satisfied with all aspects of the service exceptfor service frequency, which
receivedthe highestpoor rating of any of the routesor service attributes. Twenty-sevenpercentof the
ridersratedthe frequencyas somewhatpoor. The mostcommonrequestfor serviceimprovementswas
for longerhoursof serviceandmorefrequentservice.

These riders are the least web-oriented, with no one getting their information from the website.
Informationsourcesweresplit betweenthebusdriver/onboardthevehicleanda neighborhoodcenter.

Overall satisfaction with Columbia County Rider services is very high with 100% stating they are
somewnhator very satisfied.

Flex-Route

The Flex-Routeserving St. Helens and Scappooseservesa variety of trip purposes,including medical
trips (41%), work trips (30%) and shoppingtrips (23%). There were no school trips reportedon Flex-
Routeduringthesurveyperiod.

Almosteveryonepaid with cash, andhas no difficulty understandingwhatfareto pay. In addition, 90%
of theridersratedthevaluefor thefarepaid asexcellent.

With over 70% excellentratingson almostall serviceattributes, customersare very satisfied with their
service. Thelowestratingwasfor servicefrequency,indicatingthatcustomerswould like to seebuses
comemoreoftenthanevery 90 minutes.Customershadvery few suggestionsfor serviceimprovements,
thehighestcategoryof responsebeing 16%statingtheyweregrateful for theservice.

Very few ridersgettheirinformationfrom the website. Informationsourcesweresplit betweenthe bus
driver/onboardthevehicleanda neighborhoodcenter.

The riders are fairly well distributed over all age categories. The income levels are low, with 73%
respondingtheirannualincomeis lessthan$15,000.This is perhapswhy no onereportedhavinga car
availablefor theirtrip.

Kittelson & Associates, Inc. Portland, Oregon
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» Overall satisfaction with Columbia County Rider servicesis very high with 95% stating they are very
satisfied.

Dial-a-Ride

Dial-a-Ride serviceis available throughoutthe county, with vehicles operatingout of Clatskanie, Rainier,
Vernonia, and St. Helens/Scappoose. The survey results are combinedhereinto a single profile. Detailed
resultsby areaarefoundin AttachmentB.

» Dial-aRide serves a variety of trip purposes, the most common of which is medical trips
(approximately 40%). Work trips are common in some areas, along with shopping trips. A small
percentageof thetripsarefor school.

» Themajority of riderspaid with cash, althougha significantnumbersaid “other” indicatinga subsidized
fare may be providedto someriders. Althoughnot as high as the Flex-Route, overtwo-thirds of riders
ratedthe valuefor thefare paid as excellent. Only ridersin Clatskanieindicatedany level of difficulty
in understandingwhatfareto pay (28% somewhatdifficult).

» At least60%of all ridersgavean excellentratingfor all serviceattributes. The Clatskanieservicehada
fairly consistent, albeit low, number of riders giving a somewhat poor rating for almost all service
attributeswhich maywarrantfurtherinvestigation.

» Theseridersaretheleastweb-oriented, with very few ridersgettingtheirinformationfromthe website.
Informationsourcesweresplit betweenthebusdriver/onboardthevehicleandfriends/relatives.

» Approximately onethird of the riders are age 65 or older, with the next largest category being 50-65
yearsold. Clatskanieis unusualin thatit hasno onein the 5065 agegroup, butis insteadhas 37% of
theirridersin the 35-50 agegroup. The incomelevels are low, with over 85% respondingtheir annual
incomeis lessthan$30,000.Correspondingly, only about12% of ridersreportedhavinga car available
fortheirtrip.

» Overall satisfactionwith ColumbiaCountyRiderservicesis very high, with theexceptionof Clatskanie
service,where32%gavea ratingof somewhator very dissatisfied.

STAKEHOLDER INTERVIEWS

ExecutiveSummary

The Stakeholder Interviews were designed to get information regarding transit needs directly from
stakeholders regarding current transportation heeds, and support for a potential transit district and tax
measure. The Stakeholder Survey summarizes the responsesto a survey distributedto stakeholdersin
Columbia County, or through discussions at stakeholder meetings. The second section discusses results
froma discussionwith social serviceagenciesthroughthe Community Action Team. Detailedfindingscan
befoundin AttachmentC.

Kittelson & Associates, Inc. Portland, Oregon
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Main Themes from the Stakeholder Survey

The majority feel thatit is a vital servicefor thosewho can’tdriveor aredisabled. The majority also
feel that the service is getting better and that the public needsto be made more aware that the
serviceis providedandthatit is user{friendly.

Service needsidentified were: weekendservice to/from Portland transit centers, especially during
big Columbia County events; connecting Clatskanieand Vernoniato St. Helensand thenPortland;
local weekend service within Columbia County; and service directly to hightech employersin
Hillsboro.

Givenlimitedfunding, thetop prioritiesgivenby respondentsare: reducedratefaresfor seniorand
low income citizens; medical trips for seniors and children; and increased routes and times for
commuters.

A majority of respondents would support the measure becausethey see it is needed for those
withoutothermeansof transportationandthatit is usedby commutersgettingto work. A minority
would needto be convincedthatit would helptheir people, or suggestedpeopleshould payfor their
owntransportation.

Main Themes from the Community Action Team Meeting

There is a need for North-South Connectivity for the County. The social service agencies are
locatedin St. Helens, but many of their clientsarein the north and do not havetransit serviceto
accessthecountyservices.

Thereis a needfor increasedadvertising aboutservicesalready provided, particularly parkn-ride
service,to gainsupportfor additional proposedservices.

Thereis a needfor discountedmonthlypassesfor seniors, personswith disabilitiesandlow income
residents.The passescould be monitoredanddistributedby Community Action Team.

Kittelson & Associates, Inc. Portland, Oregon
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Attachment A

Resident Survey - Detailed Findings

STUDY METHODOLOGY

BetweenOctober21 and November 3, 2008, four hundred eighteensurveys were conductedvia random
telephonecalls to an updated voter registration list of Columbia County. Four hundredand five of the
respondentsindicatedtheywereregisteredvoters.

The samplewas collectedproportionateto the populationof ColumbiaCounty votersby zip codeandcity.
Approximately 3174 calls weremadeto reach1255residents,of which418 participatedin thestudy(33.39
Incidence).

This s arelatively normalincidencecomparedto otherstudieswe haveconducted. It washowevera lower
incidencethanthe last survey we conductedregarding county transportationin Decemberof 2006. This
was probably due to the timing of this survey to fall within tax season and just before the November
elections.

It was determinedto conductthis survey after propertytax statementswere mailedto county residentsand
finish surveying beforeNovember4d™ electionday. This would yield surveyresultsfrom respondentswith
high top of mind knowledgeof currentproperty taxesand money measuresbeing introducedthis election
season.
DETAILED FINDINGS
Q1. AmI speakingwitha registeredvoterresidingin ColumbiaCounty?(Base418)

97%- Yes, registeredvoterresidingin ColumbiaCounty (405)

3%- No, butresidingin ColumbiaCounty(13)

Q2. Howlonghaveyoulivedin ColumbiaCounty?(Base405)

20yearswastheaveragevoterresponse

Twentyfive percentof thevotersinterviewedhadlived in the countyfive yearsor less and approximately
25 percenthavelivedin thecounty30 or moreyears.

Q3. Haveyou or anyonein your householdever usedpublic transportationin ColumbiaCounty?
(Base405)

21%- Yes (84)

79%- No

Kittelson & Associates, Inc. Portland, Oregon
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Q4. Howmanytimes?(PAST YEAR) Theaverageresponsewas16.8times.

(Base84)

Percent

Y & a \- & Y- Y- &0 0- Q-

Qé&. How many times?

Approximately 18 percentof 84 voter householdshad not used Columbia County public transportationin
thepastyearbuthadusedit in prioryears. While sevenpercentof the84 indicatedtheyusedit 100+times
in thepastyear.

Q5. Aretheyregularridersor doyou/theyjusttakea busoncein a while?

(Base405)
Cumulative
Frequency | Percent | Valid Percent Percent

Valid (1) Regular riders 18 4.4 21.4 21.4
(2) Once in a while 60 14.8 71.4 92.9
(3) Don't know/refused 6 15 7.1 100.0
Total 84 20.7 100.0

Missing  System 321 79.3

Total 405 100.0

Twenty-one percentof the 84 Rider householdsor a little morethanfour percentof thetotal votersample
considerstheirhomeregularusers. The majority, seventy-onepercentof the84 Rider householdsor nearly
15 percentof thetotal votersamplesay theyusetheRideroncein a while.

Q6. Howmanyindividualsmakeup yourhousehold?(Base418)

17%- One 61%- Two 13%- Three 9%- Four+

Approximately27 percentof thehouseholdsin this surveyhavechildrenundertheageof 18. The majority
of thehouseholdsinterviewedweremadeup of only two individuals(61%).

Kittelson & Associates, Inc. Portland, Oregon
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Q7. Whatbestdescribesyourhouseholdemploymentstatus?(Base418)

67%- Employed

33%- Notemployed

Q8. How many in your homework/goto school inside Columbia County or outside Columbia

County?(Base405)

QA - Work or go to school inside or outside Columbia County?

Cumulative
Frequency | Percent | Valid Percent Percent
Valid  Work inside the county AE Y-V Y-V Y-V
Work outside the county q- YyY.y Yy.y ey,
\é\éﬂ:\ktybom in & outside - eV YEV Wy
Unemployed or retired V- Y. Y. q4.A
Refused \ Y Y \--
Total £:0 ) ).

Q9. What is your household’s normal means of transportation for getting around Columbia
County?(CHECK ALL THAT APPLY) (Base418)

93%- Ownvehicle
11%- Walk

5%- Bicycle

5%- Friends/Relatives

5%- CarorVan Pool

3%- ColumbiaCountyRiderbus

2%- School bus
1%-Motorcycle/ Scooter

0.7%- Other

0.5%- ColumbiaCountyRiderDial-a-Ride

(SPECIFY) Businessvehicles& Golf cart

Q10. (IF Q7=1 or 2) Whatformoftransportationdoyouusemostoftentogotowork? (Base274)

90%- OwnVehicleDrivealone

11%- CarorVan Pool

Kittelson & Associates, Inc.

Portland, Oregon
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3%- Bicycle

3%- Walk

2%- Other(SPECIFY) Businessvehicles& work athome
2%- ColumbiaCountyRiderbusonly

1%- ColumbiaCountyRiderbusandcar

1%- Friends/Relatives

1%- Motorcycle/ Scooter

Q11. How satisfied would you say you are with the current public transportation available in
ColumbiaCounty?Pleaserateon a scaleof 0 to 10 witha zeromeaningnotat all satisfiedanda 10
meaningtotallysatisfied.

Qn
Cumulative
Frequency | Percent | Valid Percent Percent

Valid : vAa 4.0 Yi.v Y.V
\ \ 1.V 1.4 Yv.a
Y Y\ 0.Y 0.A Ya.€
Y 10 Y.y £ Yr.0
£ \V &y £y YAY
0 v 10.Y \V.- 00.Y
1 ‘A &.& £.9 1.y
N YA q.€ V-.E v-A
A oy A Ve AO.Y
9 V€ Y.0 Y.A AQ.-
\- & 1.4 .- Yoo
Total Yie AQ.Q |

Missing  System &\ (I

Total £-0 Yol

Above is a table showing voter rating of satisfaction with the current public transportation available in
ColumbiaCounty. The averageratingwas4.9 on thescale. The mostcommonscoreresponsewas “0” at
19.5 percentand 15.3 percentscored public transportation“5” a neutral score. Whatis new, is morethan
36 percentscoredtransportationa “7-10”. Comparedto two yearsago this is an improvement,whenthe
majority did notknow public transportationexistedwithin ColumbiaCounty withoutaidedawareness.

Kittelson & Associates, Inc. Portland, Oregon
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Q1

Percent

\ Y ¥ 2 0 1 \ A q \-

Q) - Response --\ -

Q1lla. COMMENTS (Base210)

Fifty-two percentof the respondentsmadecommentsas to why they rated currentpublic transportationas
theydid in ColumbiaCounty. Thefollowingis a recapof thetypeof responsesgiven. A completelist of
theopen-endedresponsesby city is includedin theappendix.

30% - Unfamiliarwiththeservicesprovided

21% - Needmorebuses/stops/placesserviceis available

20% - Theserviceprovidedcurrentlyis good

9% - Publictransportationin thecounty needsmorepromotion
4% - Neverusetheservice

4% - Needmorehoursor daysof accessibleservice

4% - Serviceusabilityis low orinconvenient

3% - Thisis aneededservicein thecounty
12% - Misc. otherindividual responses

The primary purpose of the study was to determinethe level of support the voting public would have
towardthecreationof a Special Transit District within ColumbiaCounty. This would be accomplishedby
puttinga futuremeasureto thevotersandaskingfor fundingthroughpropertytaxesto help continueand/or
expandpublic transportationwithin ColumbiaCounty.

Q12. Currently,ColumbiaCountydoesn’thavea dedicatedlocal fundingsourceto payfor Transit
services. The current bus service is funded through transportation grants and community
contributionsand rider fares. In an upcomingelection, there may be a measurewhich will ask
votersto approvea special district dedicatedtax to help expandtransit servicein additionto the

Kittelson & Associates, Inc. Portland, Oregon
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current funding. If the costto property ownersis 30 centsper $10000f assessedvalue ($30for
propertyvaluedat $100,000) howlikelywouldyoubeto votein favorof a Measureona scaleof O to
10with0 =stronglyopposeand 10=stronglyfavor? (Base386)

The averagescoregivenon themeasureproposalwas5.3, meaningthereis a slighttrendfor votersto favor
this measure. The following tabledelineatestheresponseswithin the 0 to 10 scale. Clearly therearemore
0=Strongly opposedresponsesversus 10=strongly favor, butit is alsovisiblein thefollowingbarchartthat
respondentsusingtheentirescaleleantowardfavoringthis measureif it wereintroducedin thefuture.

By grouping responses0-2 as opposedand 8-10 as in favor we see 31 percentof our study opposethe
measure,31 percentareneutraland 38 percentwould bein favor.

Qwy
Cumulative
Frequency Percent | Valid Percent Percent
Valid V- Ye.AQ Yy Yy
\ 1 1.0 V. Yv.y
Y |B Y.y Y.A ¥-A
Y \- Y.0 YA Yy.y
3 'Y Y.y Y.E ¥1.0
0 0\ \vA AR ¢ £a.y
1 1 [ £\ ovr.q
\ ¥\ \'A'l A.- 1.4
A [ 23 V-4 V1.& yy.y
qQ \V £y £.& \AA
\- A Y)Y Yy.y |
Total YA q0.Y V.-
Missing  System 14 £y
Total £-0 \-
Q12

30

20

10

Percent

0 1 2 3

Q12 - Response 0-10

4 5 6

Kittelson

& Associates, Inc.
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Q13. If it werehalfthatamount(15centsper $1000)wouldyouranswerbethesameor differenton
thesame0to10scale?

The averagescoregivenon the measureproposal at one half the cost proposedin the previousquestionto
thetax payerwas 6.1, meaningthisincreasesthetrendfor votersto favorthemeasure. Thefollowingtable
delineatesthe responses within the 0 to 10 scale. Clearly there are less 0=Strongly opposed responses
versus 10=strongly favor, andit is evenmorevisible in thefollowing bar chartthatrespondentsusing the
entirescaleleantowardfavoringthis changein themeasureif it wereintroducedin thefuture.

By grouping responses0-2 as opposedand 8-10 as in favor we see 24 percentof our study opposethe
measure,28 percentareneutraland48 percentwould bein favor.

Qw
Cumulative
Frequency Percent Valid Percent Percent

Valid : Q) YY.0 Yy.y Yv.y
\ \ .Y ¥ Yy
Y ¥ v A YE.E
Y \ V.V Y.A Yy
£ \0 Y.y Y.A Y.
0 YA q.& .y Ya.y
1 VY vy Y.y (A
\ Ye A€ AY 0).A
A Ye A& AY 1-.0
q Ya V.Y V.E av.a
\- \YO0 ¥-.Q Yy Yool
Total va- Q.y Yool

Missing  System 10 vV

Total &0 Yool

Qw

Percent

\ Y ¥ 2 0 1 \ A q \-

Q\Y - Response --\ -

Kittelson & Associates, Inc. Portland, Oregon
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The differencein changebetweenthetwo proposalsis approximately 10 percent. Thereis lessof a change
on the opposed. The opposedare less likely to changeposition with the amountof moneythe measureis
asking.

Q14. Whywouldyoufavor/opposethemeasure?(Base376)
45%- Public transportationis a neededservice
21%- Don’twantadditionaltaxes
10%- Public transportationis goodfor thecounty
8%- | supportpublic transportationbecausel useit
8%- | needmoreinformation(undecided)
6%- | opposeit becausel wouldn'tuseit
3% - Public transportationshould beself supporting
1%- | amunawareof public transportationin thecounty
10%- Otherresponsesmisc.

Ninetythreepercentof the votersinterviewedrespondedto why they would favor or opposethe measure.
Most of thereasonin favoris a general recognition of the needinto thefuture. The majoroppositionis to
more taxes. Spun through out the responses is the need for more information and clearing up of
misconceptions, promotion and education as to the currentsituation of funding and operation. Verbatim
responsescanbefoundin theappendix.

Q15. Given the current changesin the economy, what recommendationswould you give to the
countytransportationcommittee?Base214)

27%-Expandtheservice

15%- Public transportationis goodor needed

11%- Maintainor lowerthefaresif possible

9%- Promotionis needed

7%- Moreforwardwith plans& don'tgiveup

6%- Makedo withthecurrentmoney

6% - Getbetterequipment/efficientor usenewfuels
5%- Public transportationis fineasis

5%- Raisefaresor befaredriven

Kittelson & Associates, Inc. Portland, Oregon
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5%- No newtaxes

5%- Find othermoney,grantsetc.
4%- Morestudyneeded

3%- Needthis measureandtax
3%- Needrail orMAX

3%- Don’tuseor haveopinion
3%- Misc. othercomments

Fewer individuals respondedto this question, but the list above generalizes the responsesby topic and
percentageof frequency. Verbatimresponseto Q15 canbefoundin theappendix.

Q16. I'm going to read you a list of public transportation services that Columbia County is
considering. Pleasetell me which of theseyou would be willingto supportthroughpublic funding,
whetheror notyouwouldeveruseit. Pleaserateona scaleof 0 to 10witha zeromeaningno support
atall anda 10meaningyoutotallysupport. Wouldyousupport...

The followingis a list of the servicespresentedin the survey. They are arrangedin orderof meanscore
values.

7.9...increasingservicefor thosewhoareelderly or disabled.

6.6...addingnew expressbusroutesto Portland/Beaverton/Longview/Astoria.
6.5...anondineservicefor findingride sharepartnersfor reqularcommutetrips.
6.4...commuterrail to runon tracksbetweenSt. HelensandPortland.
6.2...addingnew busrouteswhereservicedoesnotcurrently exist.
6.2...addingmorefrequentservicewithin/betweentownsin ColumbiaCounty.

This line of questioninghasyieldedtwo main piecesof information; a hierarchyof theserviceneedsbased
on votertop of mind support and interesting insight into public transportation funding support when we
startto give specifics serviceinformationto the respondents. The averagemeanscoresof thesequestions
on thesametypeof scalesas the measuretax questionsare considerably higherin this set of questioning.
It shows that as the voting public receivesaddedinformation as to use of funding, neutral votersin this
survey have becomemore supportive public funding. The following are the correspondingtablesand bar
charts.

Kittelson & Associates, Inc. Portland, Oregon
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Q\1-...increasing bus service for those who are elderly or disabled.

Cumulative
Frequency | Percent | Valid Percent Percent
Valid . Y- [ 0.- 0.
\ \ Ad Ay 0.¥
Y v Vv V.A V..
v 0 Y Y AY
& q Y.y Y.y V-
0 ia e 1.0 A
1 Yy 0.& 0.0 rva
v Yy AN ALY ¥-.a
A e 10.A 1 EV.-
a Yy AN ALY 00.Y
\- \VA [ X EEY Vel
Total YaA Ay Vool
Missing ~ System \ v
Total £-0 V-
Q16 - ...adding new express bus routes to
Portland/Beaverton/Longview/Astoria.
Cumulative
Frequency | Percent | Valid Percent Percent
Valid 0 54 13.3 13.6 13.6
1 6 15 15 15.1
2 7 1.7 1.8 16.8
3 8 2.0 2.0 18.8
4 10 2.5 2.5 21.4
5 48 11.9 12.1 33.4
6 26 6.4 6.5 39.9
7 44 10.9 111 51.0
8 51 12.6 12.8 63.8
9 30 7.4 7.5 71.4
10 114 28.1 28.6 100.0
Total 398 98.3 100.0
Missing  System 7 17
Total 405 100.0

Q16 - ...an on-line service to help find ride share partners for regular
commute trips.

Cumulative
Frequency | Percent | Valid Percent Percent

Valid 0 54 13.3 13.6 13.6
1 6 15 15 15.2
2 13 3.2 3.3 18.4
3 10 25 25 21.0
4 8 2.0 2.0 23.0
5 53 13.1 13.4 36.4
6 23 5.7 5.8 42.2
7 30 7.4 7.6 49.7
8 47 11.6 1.9 61.6
9 24 5.9 6.1 67.7
10 128 31.6 32.3 100.0
Total 396 97.8 100.0

Missing  System 9 2.2

Total 405 100.0

Percent
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Q16 - ...commuter rail to run on tracks betweel

Q16 - ...commuter rail to run on tracks between St. Helens and Portland. 40
Cumulative
Frequency | Percent | Valid Percent Percent
Valid 0 76 18.8 19.0 19.0
1 5 1.2 13 20.3
2 11 2.7 2.8 231
3 14 3.5 35 26.6
4 12 3.0 3.0 29.6
5 36 8.9 9.0 38.6
6 13 3.2 3.3 41.9
7 28 6.9 7.0 48.9
8 39 9.6 9.8 58.6
9 20 4.9 5.0 63.7 H
10 145 35.8 36.3 100.0 E
Total 399 985 100.0 . 10
Missing  System 6 15
Total 405 100.0 Q16 - ...commuter rail to run on tracks between St. Helens and Pc
Q\1-...adding new bus routes within the County where service does not Q - ---adding new bus routes within the Coun
currently exist. v
Cumulative
Frequency | Percent | Valid Percent Percent
Valid . 0A VE.¥ VeV VeV
\ 0 Y Y V0.4 v
Y a Y.y Y.y VALY
¥ 1. Y.0 Y.0 YoA
€ V€ r.0 ¥.0 Yey
0 ar 10.1 10.9 [N
1 9 £v EA £0.\ V-
v €0 na € 01.0
A ov WA Wy na. -
a Yv R A V1.0 &
) qy Yy, Yr.o Vool 5
Total Yao qav.o Vool e \ M
Missing  System 1. Y.0
Total £:0 1.... Q)1 - ...adding new bus routes within the County where service di
Q16 - ...adding more frequent bus service within and between towns in Q16 - ---adding more ffequent bus service withi
Columbia County. 30
Cumulative
Frequency | Percent | Valid Percent Percent
Valid 0 53 13.1 13.5 135
1 4 1.0 1.0 145
2 11 2.7 2.8 17.3
3 13 3.2 3.3 20.6
4 12 3.0 3.1 23.7
5 74 18.3 18.8 42.5
3 26 6.4 6.6 49.1
7 43 10.6 10.9 60.1
8 47 11.6 12.0 72.0 -
9 28 6.9 7.1 79.1 S
10 82 20.2 20.9 100.0 E
Total 393 97.0 100.0 « 10
Missing  System 12 3.0
Total 405 100.0 Q16 - ...adding more frequent bus service within and between tow

Q17. If publictransportationin ColumbiaCountywasexpanded,howlikely wouldyour household
betouseit in thefuture?

Kittelson & Associates, Inc. Portland, Oregon
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The meanscoreon this questionwas 5.2 on thescaleof 0 to 10. Below is the correspondingtableandbar
chart.

Qv
Cumulative
Frequency | Percent | Valid Percent Percent

Valid . A& Y-V YA Y-.A
\ 1 Y.v Y.v Yv.0
Y Ye 0.9 0.9 Ya.0
¥ Y- .9 0.- Ye.&
13 Yy 0.¢ 0.¢ Ya.4
0 13 V-4 V-4 0-.v
1 A &8 £.0 00.Y
\ &\ (KA Ve 10.v
A 01 WA A va.y
qQ 1 & & AYY
V- A VLA VLA Yool
Total €€ qaq.A Voo

Missing  System \ Y

Total £-0 \-

Q17

30

20

o

Percent

0 1 2 3 4 5 6 7 8 9 10

Q17 - Responses 0-10

Q18. Whichofthefollowingbestdescribeswhereyoulive?

Q18 - Q18. Which of the following best describes where you live? Is it (READ 1-2)

Cumulative
Frequency | Percent [ Valid Percent Percent
Valid (1) Within City Limits
(Scappoose, St Helens, 198 48.9 48.9 48.9
Columbia City,
(2) Farm or Rural
(Warren, Deer Island, 206 50.9 50.9 99.8
Mist Etc.)
(3) Don’t know/refused 1 .2 .2 100.0
Total 405 100.0 100.0

Kittelson & Associates, Inc. Portland, Oregon
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Q19. Doyouowna businessin ColumbiaCounty?

Q14 - QYa. Do you own a business in Columbia County?

Cumulative
Frequency Percent Valid Percent Percent
Valid Yes oy W WA WA
No Yoy A AA Yool
Total &0 Vol Vool

Q19a. Howmightpublictransportationhelplocalbusinesses?

Verbatimresponseto 19A canbefoundin theappendix.

Q19b. Somecountieshavean employertax per employeeto supportpublic transitneeds. Would
yousupportthisin ColumbiaCounty?

19B - Q19b. Some counties have an employer tax per employee to suppor
public transit needs. Would you support this in Columbia County?

Cumulative
Frequency | Percent | Valid Percent Percent
Valid Yes 24 5.9 45.3 45.3
No 29 7.2 54.7 100.0
Total 53 13.1 100.0
Missing  System 352 86.9
Total 405 100.0
Q19c. Whyor whynot?
Verbatimresponseto 19C canbefoundin theappendix.
Q20. In whatrangedoesyouragefall...
Q20 - Q20. In what range does your age fall...
Cumulative
Frequency | Percent | Valid Percent Percent
Valid 18-24 15 3.7 3.7 3.7
25-34 34 8.4 8.4 12.1
35-49 92 22.7 22.7 34.8
50-65 161 39.8 39.8 74.6
Ower 65 101 24.9 24.9 99.5
Refused 2 5 5 100.0
Total 405 100.0 100.0

Kittelson & Associates, Inc. Portland, Oregon



Columbia County Communitywide Transit Plan
December22, 2008

Project #:9455.04
Page 21

Q21. Wasyourcombinedhouseholdincomein 2007...

QY1) - Q¥\. Which range describes your yearly household income...

Cumulative
Frequency Percent Valid Percent Percent
Valid Less than $\0,- - - vy AN AN AN
$\0,- - - to under $¥-,- - - ¥q a.1 a1 VWA
$¥.,- .- to under $¢0, - - - gt 10.A 10.A Fr.
$¢0,- - - to under $1-,- - - A V.0 V.0 0V
$1-,- - - to under $vo, - - - EA 1.9 1.9 .-
Or $vo,- - - or more .- YEV YEV AV.Y
Refused 0- \w.y vy Yool
Total £-0 Yool Vool
Q22. Doyourentorownyourhome?
Q22 - Q22. Do you rent or own your home?
Cumulative
Frequency Percent Valid Percent Percent
Valid Rent 54 13.3 13.3 13.3
Own 347 85.7 85.7 99.0
Refused 4 1.0 1.0 100.0
Total 405 100.0 100.0
Q23. Recordgender

The gender participation of the survey is typical of prior surveys into the county with a 60 / 40 split

favoringfemales.

Q23 - Q23. Record gender DO NOT ASK UNLESS ABSOLUTELY

NECESSARY
Cumulative
Frequency | Percent | Valid Percent Percent
Valid Male 153 37.8 37.8 37.8
Female 252 62.2 62.2 100.0
Total 405 100.0 100.0

Q24.ADDITIONAL RESPONDENT COMMENTS

47%- Public transportationis goodor needed

Kittelson & Associates, Inc.

Portland, Oregon
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17%-Expandtheservice

16%- Moreforwardwithplans& don’tgiveup
12%- Promotionis needed

11%- No newtaxes

10%- More studyneeded

9%- Raisefaresor befaredriven

6%- Don’tuseor haveopinion

3%- Maintainor lowerthefaresif possible
3%- Find othermoney,grantsetc.

2%- Needthis measureandtax

1%- Public transportationis fineasis

This is a summaryof the final commentsrespondentswereallowedto makeat theend of thesurvey. To
readthroughtheactualcommentspleaseseeQ24 in theOpenendedquestionsappendix.

Kittelson & Associates, Inc. Portland, Oregon



Columbia County Communitywide Transit Plan Project #:9455.04
December22, 2008 Page 23

Attachment B

Rider Survey - Detailed Findings

STUDY METHODOLOGY

Surveyson fixed+oute buseswere distributedon southboundbus trips to Portland throughoutthe day on
two midweekdaysin October2008; and on eastboundtrips on U.S. 30 for two daysin early November.
Bus operatorswere instructedto hand out surveysto each boarding passenger. Large print surveyswere
available upon requestfor visually impaired passengers. Each trip had a unique envelopefor distribution
andcollectionof surveys.Passengersalso hadtheoptionto completethesurveyslaterandthenretumthem
in the mail. Postagewas paid by Kittelson& Associates, Inc..Boxesof pencils wereprovidedon eachbus
for passengeruse.

The same implementation process was used for Flex-Route and Dial-a-Ride service except that bus
operatorsdistributedsurveysto all passengerson all trips, regardlessof direction. Flex+outesurveyswere
conductedon thesamemid-week day as thefixed+outesurveys. The Dial-a-Ride surveysweredistributed
onall tripsbetweenTuesdayandFriday of thesameweek.

Therewerea total of 239surveysretumed; 123fromSt. Helensto DowntownPortland,21 fromSt. Helens
to PCC andWillow Creek, 7 fromWestport/Clatskanieto Rainerand Longview/Kelso, 45 from St. Helens
Dial-aRide, 16 fromRainerDial-a-Ride, 8 fromClatskanieDial-a-Ride, and 19 fromFlex-Route.It should
be noted that there were no surveys collected from the Vemonia Dial-a-Ride. The survey data were
weightedbasedon thenumberof surveysfromeachrouteandthe numberof riderson thedaysthesurveys
weredistributed.

TOTAL ROUTE RESPONSES

Thefollowingtableshowstheoriginsanddestinationssummarizedfor all responseson all of theroutes.

Kittelson & Associates, Inc. Portland, Oregon



Question2/4Wheredidyourbustriporiginate Whatis yourbustripdestination?

Thelocationin theleft handcolumnis thehomeendof theirtrip. Thelocationsalongthetop arethedestinations.

. PCC .

Columbia , Portland: Willow Clatsk .. Grand

RouteName City Longview Other cRock D R Scappoose St.Helens| Warren CreekTC anie Rainier Kelso Total
c";‘:i':"'e 0% 33% 0% 0% 0% 17% 0% 0% 0% 33% 17% 0% 100%
Colu_::no ?:ICIW 10% 0% 0% 0% 69% 0% 21% 0% 0% 0% 0% 0% 100%
OtherTotal 0% 53% 0% 0% 27% 20% 0% 0% 0% 0% 0% 0% 100%
:rse(cekﬁ'(:)ctlzfl 0% 0% 0% 0% 0% 0% 100% 0% 0% 0% 0% 0% 100%

Portland:
Downtown 0% 0% 0% 0% 33% 0% 67% 0% 0% 0% 0% 0% 100%
Total

RainierTotal 0% 39% 0% 0% 0% 19% 10% 0% 0% 10% 10% 13% 100%
Sc$°| tal A 0% 0% 1% 8% 70% 11% 10% 0% 0% 0% 0% 0% 100%
St.HelensTotal 0% 0% 2% 7% 47% 6% 32% 2% 2% 1% 0% 0% 100%
WarrenTotal 0% 0% 0% 0% 92% 8% 0% 0% 0% 0% 0% 0% 100%
LongviewTotal 0% 100% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 100%
GrandTotal 0% 5% 2% 6% 50% 9% 23% 1% 1% 2% 1% 1% 100%
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FIXED-ROUTE RESPONSES

Question3- Howdidyougetfrom
hometothebustoday?

Accesstothebusvariedby route. The
Westportto Kelso routeis primarily
walk access(60%walk) whiletheSt.
Helensto downtownPortlandis 66%
parkandride.St. Helensto PCC is
fairly evenlysplit, including15% Other
(mostly bike).

Question 3: How did you get from home to the bus?

16% #

Fixed Route Total 20% 61%
Westport/Clatskanie

to Rainier and 60% 20% 20% 0% o Walked
Longview /Kelso O Drove and parked
St Helen's to PCC O Dropped off by car

. Helen's to

0, 0,

and Willow Creek S0 | St 2 @ Other

St. Helens to 18% 56% | 12%

Dow ntow n Portland

0%

20%

40%

60%

80%

100%

Question54/V/hatis thepurposeof
yourtrip?

The primary trip purpose varies by
route. For downtown Portland, 78% of
those surveyed were making a work
trip. The PCC route is serving the
student market, with 84% of those
surveyedon the route making a school
trip. The Longview/Kelso route shows
no one making work or school trips,
mostly likely because the route runs
limitedhoursanddays.

Question 5: What is the Purpose of Your Trip?

Fixed Route Total

68%

| 25%

¥

Westport/Clatskanie

to Rainier and 0

22%

56%

Longview /Kelso

St. Helen's to PCC
and Willow Creek

15% |

84%

St. Helens to
Dow ntow n Portland

78%

16% g

0%

20%

40% 60%

80%

100%

o Work

O School

O Shopping

| Medical Appointment
O Other

Question6-Howdoyoutypicallypay
yourfarewhenridingtheColumbia
CountyRiderservice?

The commuter market to downtown
Portland route has 76% paying with a
monthly pass, while the student market
on the PCC route has 38% pass riders.
The Longview/Kelso route is almost all
cash (82%) reflecting the lack of daily
work andschool commuters.

Fixed Route Total

to Rainier and
Longview /Kelso

St. Helen's to PCC
and Willow Creek

St. Helens to
Dow ntow n Portland

Westport/Clatskanie

Question 6: How do you typically pay?

29%

¥

70%

82%

T

38%

22%

%0

76%

O Cash

O Ticket

O Monthly Pass
0Y%o @ Other
0bo

0%

20% 40%

60%

80%

100%
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Question7-Do youneedh transfertocompleteyourtrip?

Overall, 81% of those surveyed
responded they don’t transfer, which
wasfairly consistentoverall routes. Of
the downtown Portland riders, 18%
transfer to TriMet. The
Longview/Kelso route saw the same
numberof transfersto CUBS (18%).

Question 7: Do you need to transfer to complete your trip?

Fixed Route Total

81%

[
| 16%ﬂﬁﬁ

Westport/Clatskanie

to Rainier and 82% Ot/o 18% 0%
Longview /Kelso
St. Helen's to PCC

92% |s

and Willow Creek

St. Helens to
Dow ntow n Portland

79%

| 18%
\

0%

20%

40% 60%

80%

100%

Question8-HowwouldyouratetheColumbiaCountyRiderservicefor thesecriteria?

A. Servicethatis ontime

Overall, 44% of thosesurveyedratedthe
ontime performanceas excellent, while
another 38% rated it good. The best
service is on the Longview/Kelso route,
with 82% excellent. The route with the
least satisfaction regarding timeliness of
service is the PCC route, with just 25%
ratingit excellent.

B. Cleanliness of the vehicles

Overall, vehicle cleanliness was rated
excellentby 47% of thosesurveyed, with
another 34% rating it good.
Longview/Kelso riders were the most
satisfied, with 82% rating the vehicle
cleanlinessasexcellent.

C. Frequency of service

This is the area where riders are least

O No, I don't Transfer|

O Yes, luse Tri-Met

O Yes, luse CUBS

| Yes, luse another
Columbia County

Service
O Yes, Other

Fixed Route Total

44%

| 38%

\
| 15%#

Westport/Clatskanie

to Rainier and

| 18% 06

Longview /Kelso

St. Helen's to PCC
and Willow Creek

25%

49%

= H

St. Helens to
Dow ntow n Portland

46%

| 37% | 14% Joks
\ \ \

0%

20%

40%

60%

80%

Question 8a: How would you rate CCR for service that is on-time?

O Excellent

O Good

O Okay

| Somew hat Poor
0 Poor

100%

Fixed Route Total

\ \ \
47% | 34% | 17%

Westport/Clatskanie

to Rainier and

82%

| 18% 0

Longview /Kelso

St. Helen's to PCC
and Willow Creek

47%

43%

9%0po

Fixed Route Total

Question 8b: How would you rate CCR for the cleanliness of the vehicles?

O Excellent

O Good

O Okay

@ Somew hat Poor

O Poor

Question 8c: How would you rate CCR for frequency of service?

satisfied with their service. Overall, 23% WestporyGatsianie |

of riders surveyed responded the | o Ranierand TR oo
frequency of service is excellent while | tenaview/keso & Okay

13% respondedit was somewhatpoor, or | st reens o pec o | oor m Sormew hat Poor
poor. This wasfairly consistentacrossall | 2 Wlow Creek @ Poor
Kittelson & Associates, Inc. St. Helens to 21% 26%

Dow ntow n Portland

0%

20%

40% 60%

80%

| 40% land, Oregon
\ \ \
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routes, exceptthatthe Longview/Kelso routehad 27% sayingsomewhatpoor, giventhe limited numberof

daily trips,anddaysof service.

D. Professionalism of the drivers

This is the area where theriders are the
most satisfied. Overall, 66% of those
surveyed responded the professionalism
of the drivers is excellent. While there
was some variation by route, the lowest
excellent rating was still high at 63%.
The combined good and excellentrating
was91%.

E. Value for thefair paid

The routes to downtown Portland and
PCC weresurveyedpriorto the$0.80per
trip fare increase. The Longview/Kelso
route was surveyed after the fare
increase. It is notable that, despite the
fare increase, overall, of those surveyed
58% rated the value of the fare paid as
excellentandanother30%ratedit good.

Fixed Route Total

66%

Z!

| 25%

Westport/Clatskanie

to Rainier and

100% 0

Longview /Kelso

St. Helen's to PCC
and Willow Creek

81%

9% FO/ 6

St. Helens to
Dow ntow n Portland

63%

28% 69

0%

20% 40%

60% 80% 100%

Question 8d: How would you rate CCR for profesionalism of the drivers?

O Excellent

O Good

0 Okay

| Somew hat Poor
O Poor

Fixed Route Total

58%

\ \
| 30% | 10%:

Westport/Clatskanie

and Willow Creek

to Rainier and 73% | 27% O
Longview /Kelso
St. Helen's to PCC
55% | 34% | 1008

St. Helens to
Dow ntow n Portland

58%

| 30% | 11%#

Question 8e: How would you rate CCR for value of the fare paid?

O Excellent

O Good

0 Okay

B Somew hat Poor
O Poor

F. Conveniently located bus stops

Half of those surveyed rated the
convenienceof the bus stops locations
asexcellent. The Longview/Kelsoroute
had the highest excellent rating, at
67%, which is especially important
giventhehigh percentageof riderswho
walk to thebusstop.

G. Goeswherel needto go

Overall, 60% of those surveyed
respondedthe bus getting them where
they need to go, with another 28%
ratingit asgood.It shouldbe notedthat
these results reflect the opinions of

Question 8f: How would you rate CCR for convienently located bus stops?

Fixed Route Total

\ \ \
50% | 35% | 119% Hogo

Westport/Clatskanie

to Rainier and

67%

S

| 17% | 17% 0

Longview /Kelso

St. Helen's to PCC
and Willow Creek

45% |

24% | 24%

m)

St. Helens to
Dow ntow n Portland

50% | 3% | 8% !/o
| | | | |

Question 8g: How would you rate CCRfor going where | need to go?

Fixed Route Total

\
28% | 9%

Westport/Clatskanie

O Excellent

O Good

O Okay

B Somew hat Poor
0 Poor

to Rainier and

Longview /Kelso

St. Helen's to PCC
and Willow Creek

60%
82% | 18% 0%  |m Excellent
O Good
0 Okay
67% | 18% | 14% 0%6 @ Somew hat Poor
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existing riders, whose needsare being met. They don't reflect potential passengerswhose needsare not

metby existingservice.

Question9- Haveyoueverbeen
refusech rideduetothe“no
standing”policy?

Overall, 31% of those surveyed
respondedthey had beenrefuseda ride
due to the nostanding policy, almost
all of whom were on the downtown
Portlandroute. While this did show up
on thePCC routealso, thequestiondid
not ask which route they were waiting
for whendeniedaride.

Question10Howeasyis it to
determinethefareyouneedtopay?

Thefarestructureis well understoodby
the riders. Overall, 73% of those
surveyedrespondedthatthefareis very
easyto understandwith 14%statingthe
fare is somewhat easy to understand.
The others were primarily neutral on
theeaseof understandingthefare.

Question11Wheredoyouget
informationon ColumbiaCounty
Riderservices?

Overall 39% of those surveyed
responded they get their information
from the website and 38% responded
they get their information fromthe bus
driver or on-board the bus. The
Longview/ Kelso route was different
45% got their information at the
neighborhoodcenter.

Question 9: Have you ever been refused aride due to the no standing policy?

Fixed Route Total

Westport/Clatskanie to

Rainier and
Longview /Kelso

St. Helen's to PCC and
Willow Creek

St. Helens to
Dow ntow n Portland

100%

@ No
O Yes

95%

F%

64%

36%

0%

Question 10: How easy is it to understand the fare paid?
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60% 70%

80%
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St. Helens to
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80%
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100%

@ Very easy

O Somew hat easy
O Neutral

| Somew hat difficult
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Question 11: Where do you get information on CCRservices?
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Question12HowsatisfiedareyouwithColumbiaCountyRiderServices?

Overall 90% of those surveyed
responded that they were either the
very or somewhat satisfied with
Columbia County Rider service. This
high level of satisfaction holds true
acrossall fixedroutes.

Question14-Didyouhavea car
availabletomakethistrip?

77% of thosesurveyedrespondedthey
had a car available to make the trip.
23% of thosesurveyedrespondedthey
did nothavea caravailableto makethe
trip.

Question15WWhatis yourage?

The age of the riders varied
significantly by route.  The
Longview/Kelso route has the oldest
rider population with 73% ages 50-65
and 18% over 65. The PCC route has
the youngest population, reflecting the
high percentageof students, with 76%
ages 1824. The downtown Portland
routeis primarily middleage workers,
with 38% ages 3549 and 34% ages
50-65%.

Questionl 6WWhatwasyour
householdincoman 2007?

Incomelevelsreflecttheprofile of each
of the routes. Of those surveyed, the
highestincomeswereon thedowntown
Portland route where 37% reportedan

Question 12: How satisfied are you with CCRservices?

\ \ \ \
54% | 36% {sv/

Fixed Route Total

Westport/Clatskanie

to Rainier and 45% | 55% o @ Very satisfied
Longview /Kelso 0 Somew hat satisfied

O Neutral

St. Helen's to PCC |

0, 0,
and Willow Creek 480 480

B Somew hat dissatisfied

B

56% | 35% isﬂ/
\ \

St. Helens to
Dow ntow n Portland

Question 14: Did you have a car available to make this trip?

Fixed Route Total 23% | 77%
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Rainier and 55% | 45%
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479 %
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0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
Question 15: What is your age?
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Question 16: Whatwas your household income in 2007?
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annual incomeof $75,000 or more. The Longview/Kelso route had the lowestincome, with 89% under

$30,000.

Questionl7Whatis yourgender?

Overall, 66% of those surveyed
responded they were female. The
Longview/Kelso route was
significantly different however, in that
only 27% of the respondents were
female.

Fixed Route Total

Westport/Clatskanie to

Rainier and
Longview /Kelso

St. Helen's to PCC and
Willow Creek

St. Helens to
Dow ntow n Portland

Question 17: What is your gender?
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62%

38%

67%

33%

0% 10%

20%

Questionl3/185ervicelmprovementsandAdditionalComments
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The survey askedif therewereany additional commentsthatthe rider would like to sharewith Columbia
CountyRider. The responsesarebrokenout by route.

St. Helens to Downtown Portland

Of thosesurveyed:

» 33%wantedlongerhoursof servicebothin themomingandeveningtimes

+ 11%wantedmorefrequentservicethroughouttheday

* 8% wantedweekendserviceor weekendroutes

» 5% weregratefulfor theColumbiaCountyRiderandtheserviceit provides

» 6% of thosesurveyedrespondedthatthey wantedthe customerinformationto beimproved,suchas

scheduling, notificationof changesto routesandfares, communicationwith drivers

» 30%respondedwith a varietyof othercomments.

St. Helen's to PCC and Willow Creek Profile

Of thosesurveyed:

Kittelson & Associates, Inc.

Portland, Oregon
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15%wantedlongerhoursof servicebothin themomingandeveningtimes
» 15%wantedmorefrequentservicethroughouttheday

* 12%wantedweekendserviceor weekendroutes

+ 12%wantedthearrival or departuretimesto changefor theirroute

» 12%wantedfareto notbeincreased,to beableto purchaseticketsin bulk, or for thefareto bein dollar
increments

* 7% commentedthatthe ColumbiaCountyRider Websiteneedsto be updated
» 7% commentedthatthe ColumbiaCountyRiderdriversaregreat.

» 19%provideda variety of othercomments.

Westport/Clatskanie to Rainier and Longview/Kelso Profile
Of thosesurveyed:

» 45%wantedlongerhoursof servicebothin themomingandeveningtimes
+ 18%wantedmorefrequentservicethroughouttheday

» 18%wantedthecustomerserviceto beimproved,specifically scheduling, notificationof changesto
routesandfares,andcommunicationwith drivers.

o 27%commentedthattheColumbiaCountyRiderdriversaregreat.

Kittelson & Associates, Inc. Portland, Oregon



FLEX-ROUTE AND DIAL-A-RIDE RESPONSES

The FlexRoute is included with the Dial-a-Ride services because the trip profile and passenger
demographicsare moreclosely alignedherethan with the fixed+outeservices. It should be notedthatno
surveyswereretumedfromtheVemoniaDial-a-Ride servicethatweek.

Question54Vhatis thepurnposeof
yourtrip?

During week of surveying, medical
appointments were the primary trip
purposefor the Dial-a-Ride and Flex-
Route services. Work trips made up
about onethird of all Dial-a-Ride and
Flex-Route trips, exceptin Clatskanie
wheretherewereno work trips.

Question6-Howdoyoutypicallypay
yourfarewhenridingtheColumbia
CountyRiderservice?

Across all services, cash was the
primary means of paying the fare. St.
Helensdoeshavesomeriderswho pay
with tickets. Detail was not asked on
“Other”typesof farepayment.

Question7-Do youneedh transferto
completsyourtrip?

The FlexRoute is providing local
servicethatconnectsto otherColumbia
County services. It is possible that the
16% who statethey connectto TriMet
are first connecting to the express
service and then transferring in
Portlandor Hillsboro.

Question 5: What is the purpose of your trip?

= Work
Rainier 35% lo%[6% ‘
0 School
0 Shopping
H Medical Appointment
St. Helens 29% |5%| 25% PP
O Other
Question 6: How do you typically pay?
Rainier 81% Ot/o 19%
Clatskanie 63% 0+/u 37%
O Cash
O Ticket
Other
St. Helens 68% | 17% | 15% g
FlexRoute 90% 0%610%
I I I I

Rainier

Clatskanie

St. Helens

FlexRoute

Question 7: Do you need to transfer to complete your trip?

94%

#]

O No, I don't Transfer

100%

O Yes, luse Tri-Met

96%

+ 6 County Service
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O Yes, luse another Columbia

78%

| 1
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Question8-+HowwouldyouratetheColumbiaCountyRiderserviceforthesecriteria?

A. Servicethatis ontime

Question 8a: How would you rate CCR for service that is on-time?

, . . \ \ \
Qverall, rldersarevery satisfied with on- ainier o R
time performance, with at least 67%
rating ontime performance as excellent
on all services. While most servicessaw | Ccatskane % O [oEeceten
thebalanceof theratingsin thegoodand o
okay categories, Clatskanie had 29% | st tekens 7% [ 2% [o%®B  |@reor
ratingtheon-timeperformanceaspoor.
FlexRoute 73% | 10% | 17% 0%
| |
0% 20% 40% 60% 80% 100%
B. Cleanliness of the vehicles
CIean”neSSOf thevehicleswas perceived Question 8b: How would you rate CCR for the cleanliness of the vehicles?
well by the riders, with over 75% of all \
riders on all services rating it excellent. Rainier 76% | 10%  [ete
Clatskanie was the only service given
somewhat poor (13%) and poor (3%) | caskanie 1% ofei 3} & Excellent
ratings 8 Good
) 0 Okay
St. Helens 76% | 20% |4 o |® Somewnhat poor
O Poor
FlexRoute 78% | 16%  |6%b6
| |
0% 20% 40% 60% 80% 100%
C. Frequency of service
Question 8c: How would you rate CCR for frequency of service?
Dial-aRide service is provided on \ \ \
demand,whena residentcallstoschedule |  rainier 69% | 13% | 13% [6%}o
a trip. As such, servicefrequencyis less
of anissuethanwith fixedrouteservice. | ..cane 0 ofe 1% w Excelent
The Flex-Route runs six round trips a Eg‘k’;’;’
day. Of those surveyed 64% rated the & Somew hat Poor
frequency as excellent, with 9% ratingit | > "™ il [ 2o G5 .
somewhatpooror poor.
— | FlexRoute 64% | 21% |e% .ﬂ%
\ \
D. Professionalism of the drivers 0% 20% 40% 60% 80% 100%
) ) ] Rainier 87% | 13% 0%
The professionalismof the drivers was
rated highly by riders of all services,
Clatskanie 88% (0] o Excellent
O Good
O Okay
St. Helens 92% |6° o B Somew hat Poor
Kittelson & Associates, Inc. FlexRoute 88% 6% |68tertiand, Oregon
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with 88%t0 92%ratingit excellent.Clatskaniehadtheonly negativeratingwith 12%givingit a somewhat

poorrating.

E. Value for thefair paid

Flex-Routeridershadthehighestrating
for value for the fare paid, with 90%
rating it excellent. In Clatskanie, the
dissatisfaction of service from a few
riders continues, with 16% rating the
value for the fare paid as somewhat
poor. The overall high ratings indicate
that the fare increase will likely be
acceptedby mostriders.

F. Conveniently located bus stops

Dial-a-Ride service typically picks up
and delivers riders from their home to

their destination. As such, location of the

bus stop is less of an issue than with

fixedrouteservice. The Flex-Routestops

at the regular fixed+oute stops and

additional local stops, and can deviate

off-routeto service nearby locations. Of
the Flex-Route riders 78% rated the
serviceexcellent.

Rainier

Clatskanie

St. Helens

FlexRoute

Rainier

Clatskanie

St. Helens

FlexRoute

Question 8e: How would you rate CCR for value of the fare paid?
80% 20% O%
68% oP/u 16% @ Excellent
& Good
O Okay
T7% | 21% o m Somew hat Poor
90% | 10%0b6
0% 20% 40% 60% 80% 100% 7
63% | 19% | 13% im
O Excellent
65% | 33%
O Good
0 Okay
B Somew hat Poor
[ P
O Poor
78% of/o 2% o
0% 20% 40% 60% 80% 100%

G. Goeswherel needto go

Dial-aRide service is provided on
demand, and takes the rider from their
origin to their destination. As such,
serving where the rider needsto go is
less of an issue than with fixed+oute
service. The FlexRoute had high
satisfactionwith 78% ratingit excellent
andonly 16%ratingit okay.

Question 8g: How would you rate CCR for going where | need to go?

Rainier

Clatskanie

St. Helens

FlexRoute

Kittelson & Associates, Inc.

87% | 13% Ofe
88% 0 @ Excellent
O Good
0 Okay
88% | 8% |4 6 |mPoor
78% 6%| 16% Ofe
T T T T
! ! ! ‘

0%

20% 40% 60% gow Portlagg,Oregon




Columbia County Communitywide Transit Plan
December22, 2008

Project #:9455.04

Page 35

Question9- Haveyoueverbeen
refusech rideduetothispolicy?

In St. Helens, 6% of those surveyed
respondedthey had beenrefuseda ride
due to the no-standing policy and 7%
of the FlexRoute riders had been
refuseda ride. The survey did not ask
what service they were attempting to
ridewhentheyweredenied.

Questionl0Howeasyis it to
determinethefareyouneedtopay?

Dial-a-Ride fares are establishedbased
ontheorigin anddestinationof thetrip.
The number of possible origins and
destinations makes it difficult to
publish the fare table. Nevertheless,
most riders rated the ease of
understanding the fare as excellent.
Clatskaniehad the mostdifficulty with
only 57%ratingit excellent.

Question11Wheredoyouget
informationon ColumbiaCounty
Riderservices?

Very few of the Dial-a-Ride and Flex-
Route riders use the web for
information. The main sources are the
bus driver/onboard the vehicle, and
friends/relatives. Some riders wrote in
that they called the CC Rider offices
for information.

Question 9: Have you ever been refused aride due to the no standing policy?

Rainier 100% 0po
Clatskanie 100% 0bo
O No
OYes
St. Helens 94% | 6%
FlexRoute 93% 7%
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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Question12HowsatisfiedareyouwithColumbiaCountyRiderServices?

St. Helens Dial-a-Ride customers are

Question 12: How satisfied are you with CCRservices?

the most satisfied, with 89% of those \ \ \

surveyed responding they are very Rainier 73% [ 20w of@p

satisfied. Consistent with ratings on

sewlceattrlbutes,(;latslfaple rlqlers are, | e e Bl @ Very satisfied

overall, the most dissatisfied with 31% B Somew hat satisfied

stating they are either somewhat or :zz:lj:hat dssatistiod

Veryd issatiSﬁed' St Helens il O Very dissatisfied
FlexRoute 85%

. . 0% 20% 40% 60% 80% 106%
Question14-Didyouhavea car e s e s g ranre n s Ao S s aries st
availabletomakethistrip? ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘

. . Raini 87% 13%
About 12% of the Dial-aRide et |
customershavea car availablefor their
trip, while 100% of the Flex-Route | caskanie 88% | 12%
riders have no car and are reliant on ”ﬁ“
. OYes
transit. St. Helens 88% | 12%
FlexRoute 100% (0] 2
N N D N N B
Question15WWhatis yourage? 0% 10% 20% 30% 40% 50% 60% 70% 80% 90%  100%
Rainier OM 26% | 37%
The ageof residentsvaries by route. The
FlexRoute riders are fairly well B Under 18
. . . i 12% 12% ) 37% ..
distributedacrossthe agecategories. The | <" %= N
Dial-aRide services have over onethird  35-49
age 65 or older, with about 20% under | st retens 6% 29% | 34% 05065
age35 0O 65 or over
FlexRouteO% 17% 17% 21% 10%
0% 2(;% 4(;% 6(;% 8(;% 100%
QWG.WhatWWO‘ImOM Question 16: What was your household income in 2007?
incomean 20077? \ \
Rainier 79% | 15% |6%J o
Dial-aRide and Flex-Route riders are
predominantly low income, with _ @ Under $15,000
Clatskanie 84% | 16% 0 $15000-$29,999
@ $30,000-$44,999
@ $45,000-$59,999
St. Helens 62% | 25% |5° d : 0 $60,000-$74,999
00 $75,000 or more
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anywherebetween62% and 84% reporting annual incomeof less than $15,000and over 85% makeless

than$30,000peryear.

Questionl7Whatis yourgender?

Of thosesurveyed, womenmadeup most
of the respondentsranging from 66% to
88%female,dependingon theservice.

Questionl3/18Servicelmprovements
andAdditionalComments

Question 17: What is your gender?
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St. Helens

80%
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The survey askedif therewereany additional commentsthatthe rider would like to sharewith Columbia
CountyRider. The responsesarebrokenoutby route.

Flex-Route Profile

Of thosesurveyed:

* 7% wantedweekendserviceor weekendroutes.

* 5% wantedfareto notbeincreased,beableto purchaseticketsin bulk, or for thefaretobein

dollarincrements.

* 6% wantedlongerhoursof servicebothin themomingandeveningtimes.

+ 5% wantedmorefrequentservicethroughouttheday.

» 16%weregrateful for theColumbiaCountyRiderandtheserviceit provides.

* 9% wantedthecustomerserviceto beimproved,specifically scheduling, notificationof changesto

routesandfares, communicationwith drivers.

¢ 11%commentedtheColumbiaCountyRiderdriversaregreat.

»  34%provideda variety of othercomments.

Dial-a-Ride Profile

Of thosesurveyed:

Kittelson & Associates, Inc.

Portland, Oregon
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* 16%wantedweekendserviceor weekendroutes.

» 5% wantedfare to not be increased, be able to purchaseticketsin bulk, or for the fare to be in
dollarincrements.

» 5% wantedlongerhoursof servicebothin themomingandeveningtimes.
* 5% wantedmorefrequentservicethroughouttheday.
+ 16%weregratefulfor theColumbiaCountyRiderandtheserviceit provides.

+ 10% wantedthe customerserviceto be improved, specifically scheduling, notification of changes
to routesandfares, communicationwith drivers.

»  10%commentedthatthe ColumbiaCountyRiderdriversaregreat.

*  33%provideda variety of othercomments.

Kittelson & Associates, Inc. Portland, Oregon
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Atadhment C

Staleholder Interviews - Detailed Findings

The Stakeholder Interviews were designed to get information regarding transit needs directly from
stakeholders regarding current transportation needs, and support for a potential transit district and tax
measure. The first section, Stakeholder Survey, summarizes the responsesto a survey distributed to
stakeholdersin Columbia County, or through discussions at stakeholder meetings. The second section,
CommunityAction Team,documentsthediscussionsthattook placeat theirNovember25" meeting.

STAKEHOLDER SURVEY

Respondents:

» SandraDavis- TurmingPoint Community ServiceCenter

» FlorenceBauder- CampEmeraldForest

«  WaltPesterfield- ColumbiaCountyProbationDepartment
» MarshaGarver- DHS, Self Sufficiency

» EdSerra- ClatskanieSD

e Pratiti FullertonRGlI, LMT - St. HelensBowenworkClinic
» Kristi Ward-GeorgiaPacific

» PatRay- VemoniaSeniorCenter

» LarryCole- ClatskanieSeniorCenter

«  TomMcMahon-OregonHill Farms

* AdamSommers-SommersFinancial Management

» VirginiaRose-Rainier]r. Sr. High School

e JulianneCullen- Child & Family DevelopmentProgramsof Community Action Team
KajunDanaHull - GreatVow ZenMonastery

Queestion 1: What is the overall impression of Columbia County Transit, the public transit provider in Columbia
County?

Therewerea rangeof responsesabouttheimpressionsof ColumbiaCounty Transit. The majority feel that
it is a vital service for those who can’t drive or are disabled. The majority also feel that the serviceis
getting betterand that the public needsto be mademore awarethatthe serviceis providedandthatit is

user friendly. A few respondentsdidn’t have an opinion, becausethey hadn’t used the service or didn’t
knowtoo muchaboutit. Also somefeel theserviceis toosporadicto utilize becausetheCountyis so big.

Queestion 2: Do the people you represent use Columbia County Rider? If not, Why?

The respondentsweresplit in half as to thosewhose people use Columbia County Rider andthosewhose
peopledo not. The mainreasonsfor thosewhodon’tridewere:

» Alreadyhavetheirowntransportation,

Kittelson & Associates, Inc. Portland, Oregon
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» Alreadyprovidedwith transportationasis thecasewiththeschools,
* Istooexpensive,or

« Timesandlocationsof thestopsareinconvenientfor peopleto use.

Queestion 3: Do you seea need that is not being met? What is it? How can wefill it?

The majority of respondentsseeneedsthataren’tbeingmet. Theseneedsinclude:
»  WeekendServiceto/fromPortland,especially duringbig ColumbiaCountyevents,
» BusroutefromClatskanieto St. Helens,Vernoniato St. Helens

» Freeridesfor thosewho havedoctorsor therapyappointmentsor interviewsfor jobs, or aredoing
volunteerwork

» Morestopsin DowntownSt. Helenson theothersideof therailroadtracks,

» MoreservicefromClatskanieto LongviewandClatskanieto Portland.

Queestion 4: Are there specific types of trips that you feel Columbia County should foaus on?
The maintripsrespondentsfeel shouldbe addressedare:

e Studenttripsto PCC andLCC

» Medicaltripsfor seniorsanddisabled

» Tripsto connectwiththelargeMetro TransitCenters

Queestion 5: Are there specific areas of the County that aren’t being served but would benefit from transit, and
are these areas where people work, or destinations of trips? What time of day and days of the week need service?

The areasof theCountyrespondentsfeel arenot beingservedare:

» Local weekendservice

»  CommuterServicedirectlyto Hillsborofor thoseworkingat hightechcompanies

»  Weekendserviceto majorMetro Transit Centers(Portland, Beaverton,PDX Airport)
Queestion 6: Knowing that there is never enough money to do everything, what would be your top priority for
Columbia County Rider and why?
Thetop prioritiesgivenby respondentsare:

* Seniorcitizensandlow incometo ridefreeor ata reducedrate

Kittelson & Associates, Inc. Portland, Oregon
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» Medicaltripsfor seniors,children

¢ Increasedroutesandtimesfor commuters

Question 7: Would you be likely to support a special district dedicated tax to help expand transit service in
addition to current funding?

A majority of respondentswould supportthe measurebecausetheyseeit is neededfor thosewithoutother
meansof transportation and thatit is used by commutersgetting to work. A minority would needto be
convincedthatit would helptheir people, or suggestedpeopleshould pay for theirowntransportation.

Question 8: Do you think the people you represent would be supportive of the ballot measure?

The sameresponseswere given as in the question above. A majority of respondentswould support the
measurebecausetheyseeit is neededfor thosewithoutothermeansof transportationandthatit is usedby
commutersgetting to work. A minority would needto be convincedthatit would help their people, or
suggestedpeopleshould pay for their own transportation. A few respondedthey do not know thefeelings
of theirpeople.

Queestion 9: Please provide us with any other comments or suggestions that you feel should be considered in
developing the transit plan.

Most respondentsdid not have any additional commentsor suggestions. The commentsand suggestions
thatweremadewere:

» Make sure any requestfor tax increasefor transit is identified by the need and bring personal
storiesto themarketingand mediato helpjustify therequest.

» There should not be property taxes to fund transit. Gas tax, snow tire tax, new tire tax, car
registrationtaxesonly to fundtransportationissues.

* To helpthosewithlittleincome, providevouchersto ridetransitata reducedrate.
»  Perhaps people that could afford to pay moreor if they are using the servicefor a non-essential

trip(goingon atrip vs. gettingto thedoctor)

COMMUNITYACTIONTEAM

Participants

Kittelson:ConorSemler, Chris Buckingham

CommunityActionTeamMembersandDepartments:
RockyJohnson-ExecutiveDirector

Jim Tiermey-Community Investment
Bev D- Low IncomeHousing

Kittelson & Associates, Inc. Portland, Oregon
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LauraHuntington-Kid CareProgram
Ginger-Fiscal Services

JulianneCullen- Child & Family DevelopmentPrograms
Joyce-HeadStart

Martha- Emergency& TransitionalHousing

MeetingNotes

Pre-Meeting: Rocky gaveintroductionsto all the Community Action TeamMembers. Jim discussedideas
for van{pooling options whetherprovidedby CCR, or if funding could be providedby someothermeans
(apartmentcomplexes?).

Topic 1: What is the overall impression of Columbia County Transit? (General Discussion Ensued and is listed)

Columbia County is currently transportation for seniors and the poor but is morphing into
transportationfor everyone.

Seenas only transportationfor old/poor. However, thefaresare a barrier for both of thosegroups
especially those needing weekly medical treatment and on a fixed income. Many needing
treatmentsmay go withoutbecauseit is unaffordable.

Need discounted bus passes for low income residents. Tried to get them before but were
unsuccessful. Would be ableto distributethroughthefour community servicecenters.

Most seniors needto go into Portland for medical reasons, the timing and cost of the trips is
prohibitive. The timesin theearly momingandeveningare not convenient. Also thestoplocations
are not conducivefor seniors. Also they are sometimesleft behindif their appointmentsrun over
time.

Thereare1,300clientsservedeachmonthby thecenter,andso thecentershould be madea stop.

Doesn’'t meetthe needsof parentswith childrenin Head Start. Particularly thosein Rainer, and
8-10 miles off U.S. 30. Haven't beenable to contract with otherservices. Would like to contract
withCCR, butneedtheschool busesto meetregulations. They alreadyhavethe necessaryseatsfor
thebusesandwould providethemto CCR.

The needfor possiblePark & Ride optionsservices,wasunawareonealreadyexisted

Topic 2: Do you seea need that is not being met?

Conorsummarizedtheneedsnotbeingmetas:

Servingthoseon low incomes
Thosein theChapmanArea

Thosein the rural areasoff US-30, havetrouble getting to fixed+oute, also suggesteda possible
attendanceat monthly meetingof parentsof Head Startto addressspecific needs
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» NeedforSt. Helens- RainierRoute
» NeedPark andRide or Websiteto matchpeoplefor carpooling. CurrentPark and Ride needsto be
advertised.
Topic 3: Are there specific trips that you feel Columbia County should focus on?
* Needto addressschool tripsandmedicaltripsin particularfor low incomefamilies.

* Need for North County and South County to be connected. Many agencies and services
(Employment office, DHA, etc.) are all locatedin St. Helens and North County Residents are
unableto accessthosefromthebusservice.

Topic 4: Knowing there is never enough money to do everything, what would be your top priority for Columbia
County Rider and why?
»  ConnectingNorth Countywith SouthCounty

» Needdiscountedticketsfor low income, could be distributedby the five sites of the Community
Action Teamwho alreadydo CaseManagementfor manyotherprogramsin general

* Needa robustand lasting transit system.CCR should evolve from Dial-a-Ride to expandedfixed
andFlex-Routeservice.
Topic 5: Would you be likely to support a special district dedicated tax to help expand transit services in addition
1o the current funding? Would your dlients support a ballot measure?

» Mostenlightenedpeoplewould support, butsellingideato voterswould betheissue

* Needsto be sold to averageguy and advertisementas service for all, not just low incomeand
seniors

» Could a gastax be levied insteadof propertytax? Yes? (Group believesthey can) Would this be
moreacceptedin the community? Would it makemoresenseand receivemoresupportandpassto
providefunding
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